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RE: Address Change Notification of Neutral Tandem-South Carolina, LLC

Dear Sir or Madam:

Neutral Tandem-South Carolina, LLC ("Company") is a telecommunications service provider registered
with the Public Service Commission of South Carolina.

This letter serves as formal notice that the Company will have a new address effective August 23, 2010.
Please update your records and send all future notices, data requests, assessment invoices and all other
correspondence to our new office located at:

Neutral Tandem-South Carolina, LLC

550 West Adams Street, Suite 900

Chicago, IL 60661

In addition to providing this notice, enclosed for your records is an updated Authorized Utility Representative
form which has been completed to reflect the address change.

If you have any questions or require additional information, please contact me via phone at 312-384-8087
or via email at areinhart@neutraltandem.com.

Sincerely,

Angel Reinhart
Director, Commission Compliance



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ X ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Neutral Tandem-South Carolina, LLC
Company Name FEIN/SSN

312-364-8000
Dba/fka

550 West Adams Street, Suite 900

Mailing Address

Chicago, IL 60661

Telephone #

City, State, Zip Code

550 West Adams Street, Suite 900
Business Location

Chica.qo, IL 60661

City, State, Zip Code

Cook

County

REGISTERED AGENT INFORMATION

Corporation Service CompanyRegistered Agent:

Mailing Address: 1703 Laurel Street

City, State, Zip Code: Columbia, SC 29201

A,

B,

C1.

C2.

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

RichardMonto- SVP ExternalAffairs,GeneralCounseland Secretary
GeneralManager (Includeaddressif differentthanabove.)

312-384-8090 312-346-3276
TelephoneNumber FacsimileNumber

rmonto@neutraltandem.com
E-mailAddress

RichardMonto- SVPExternalAffairs,GeneralCounselandSecretary
CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

312-384-8090 312-346-3276 rmonto_,neutraltandem.com
TelephoneNumber FacsimileNumber E-mailAddress

RichardMonto- SVPExternalAffairs,GeneralCounseland Secretary
Customer Relations/ComplaintsRepresentativefor Escalated Complaints (Includeaddressif differentthan above.)

312-384-8090 312-346-3276 rmonto@neutraltandem.com
TelephoneNumber FacsimileNumber E-mailAddress

866-388-7258

O.

E,

Customer Contact (TollFreeNumber)

JohnBullock- SVPNetworkOperationsandEn.qineernq
EngineeringOperations (Includeaddressif differentthan above.)

312-384-8032 312-346-3276
TelephoneNumber FacsimileNumber

ibullock@neutraltandem.com
E-mailAddress

Test andRepair (Includeaddressif differentthan above.)

866-388-7258 312-346-3276
TelephoneNumber FacsimileNumber E-mailAddress
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F. NetworkOperationCenter(NOC)
Emergencies(Duringnon-officehours)

866-388-7258 312-346-3276
TelephoneNumber FacsimileNumber E-mailAddress

In addition,please provide the following companycontactinformation to assistin proper routing of correspondenceand invoices:

G. RichardMonto- SVPExternalAffairs,GeneralCounseland Secretary
RegulatoryOfficer (Includeaddressif differentthanabove.)

H.

K.

L.

312-384-8090 312-346-3276
TelephoneNumber FacsimileNumber

AngelReinhart- Director,CommissionCompliance
DualParty Mailings (Name)

550WestAdamsStreet,Suite900,Chicago,IL60661
MailingAddress
312-384-8087 312-346-2601
TelephoneNumber FacsimileNumber

AngelReinhart- Director,CommissionCompliance
Interim LECFund Mailings (Name)

550WestAdamsStreet,Suite 900,Chicago,IL60661
MailingAddress
312-384-8087 312-346-2601
TelephoneNumber FacsimileNumber

AngelReinhart- Director,CommissionCompliance
UniversalServiceFundMailings (Name)

550WestAdamsStreet,Suite900,Chicago,IL60661
MailingAddress
312-384-8087 312-346-2601
TelephoneNumber FacsimileNumber

AngelReinhart- Director,CommissionCompliance
GrossReceiptsMailings (Name)

550WestAdamsStreet,Suite 900,Chicago,IL60661
MailingAddress
312-384-8087 312-346-2601
TelephoneNumber FacsimileNumber

AngelReinhart- Director,CommissionCompliance
Lifeline Mailings (Name)

550WestAdamsStreet,Suite900, Chicago,IL60661
MailingAddress
312-384-8087 312-346-2601
TelephoneNumber FacsimileNumber

rmonto@neutraltandem.com
E-mailAddress

areinhart@,neutraltandem.com
E-mailAddress

areinhart@neutraltandem.com
E-mailAddress

areinhart@,neutraltandem.com
E-mailAddress

areinhart@neutraltandem.com
E-mailAddress

areinhart@,neutraltandem.com
E-mailAddress

AngelReinhart
Thisformwascompletedby (printname)

Director,CommissionCompliance
Title

Signature

8/17/2010
Date

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev. PSC01/2010)
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